Driver and Vehicle testing in adverse weather — mainly during
the months October to April

From time to time, adverse weather can impact on the Agency’s ability to deliver Vehicle
and Driver Tests. The Met Office has forecast colder weather with frost and snow showers
becoming increasingly likely. As a result some driving tests may be affected by severe
winter weather conditions over the next few days and weeks.

Practical Driving Tests

Practical driving tests are managed locally on a test by test basis, subject to local
conditions which are reviewed regularly throughout the day. All attempts will be made to
cancel tests in advance; however this is not always possible as local conditions can
change quite quickly.

It is normally the 8.50am and 9.50am tests that are affected however in extreme conditions
all tests may be cancelled. Please check with your test centre if your test will be going
ahead before arriving at the test centre.

e Test Centre Contact details

In the event that your driving test is cancelled, another appointment will be arranged
automatically at no further cost, but compensation is not payable. You will be contacted
with a new appointment date as soon as possible.

Note: Candidates who have their test cancelled will be not be compensated for any
pre-test lessons or associated costs.

Vehicle Testing

Vehicle Testing is not normally affected by adverse weather conditions. In exceptional
circumstances, where customers are unable to attend due to adverse weather, the agency
will reschedule the test at no additional cost.

e Test Centre Contact details
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