EQUALITY IMPACT ASSESSMENT OF PRACTICAL DRIVER TESTS AND VEHICLE TESTS

SUMMARY OF QUESTIONS ASKED

Q1
Do you agree that the Agency has assessed the situation correctly?  If not, what would you suggest that the Agency could improve upon? (paragraphs 3.2 to 3.6)

	


Q2
Do you agree that the Agency has assessed the situation correctly?  If not, what would you suggest that the Agency could improve upon? (paragraphs 3.7 to 3.8)

	


Q3 
What improvements do you consider the Agency could reasonably implement, in addition to what is already proposed, to enable practical driver test candidates, whose first language is not English, to take the test? (paragraphs 3.9 to 3.18)

	


Q4
The Agency provides customer service and equality training to all its staff, updating and repeating as necessary.  What additional action would your organisation propose? (paragraphs 3.9 to 3.18)


	


Q5
Do you feel that the Agency has assessed the situation correctly, and if not, has your organisation any comments it wishes to make? (paragraphs 3.19 to 3.23)

	


Q6   
Do you feel that the Agency has assessed the situation correctly, and if not, has your organisation any comments which it wishes to make? (paragraphs 3.24 to 3.26)

	


Q7
Are you aware of any circumstances which would adversely impact upon people of different sexual orientation? (paragraphs 3.27 to 3.29)

	


Q8  
Whilst applications are received in equal numbers from men and women, more women fail the test; why do you think that this is so? (paragraphs 3.30 to 3.34)
	


Q9   
The Agency has outlined its policy relating to recruitment of women and its code of practice for randomly allocating driving examiners to candidates.  Have you any comments for improvements? (paragraphs 3.30 to 3.34)
	


Q10   
What further improvements could be implemented to enable practical driver test candidates, who have a disability, to take the test? (paragraphs 3.35 to 3.44)

	


Q11   
Is there any way to encourage more disabled people to apply for the practical driving test? (paragraphs 3.35 to 3.44)
	


Q12 
What, if any, additional facilities should be Agency consider in relation to dependants of customers? (paragraphs 3.45 to 3.48)
	


Q13
Do you feel that the Agency has assessed the situation correctly, and if not, has your organisation any comments which it wishes to make? (paragraphs 3.50 to 3.53)

	


Q14 
Do you feel that the Agency has assessed the situation correctly, and if not, has your organisation any comments which it wishes to make? (paragraphs 3.54 to 3.56)

	


Q15 
What improvements could be implemented to enable people, whose first language is not English, to present vehicles for test? (paragraphs 3.57 to 3.64)
	


Q16
Do you have any comments on why most vehicles are presented for test by people over 25 years of age?  (paragraphs 3.65 to 3.68)

	


Q17
Do you consider that the service provided by the Agency takes account of all age groups equally? (paragraphs 3.65 to 3.68)

	


Q18
Have you any comments on the Agency’s procedures as they affect persons of different marital status? (paragraphs 3.69 to 3.71)

	


Q19
Are you aware of any circumstances, which would adversely impact upon people of different sexual orientation? (paragraphs 3.72 to 3.74)

	


Q20
Do you consider that an illustrated guide to the vehicle testing procedures will help to allay any concerns which presenters may have about the test procedures? (paragraphs 3.75 to 3.78)

	


Q21
The Agency has outlined its policy of recruitment for women.  Have you any comments for improvements? (paragraphs 3.75 to 3.78)

	


Q22
Are there other issues for disabled people which you think the Agency should consider in addition to the improvements outlined? (paragraphs 3.79 to 3.86)

	


Q23
 What, if any, additional facilities at test centres do you suggest the Agency should consider in relation to dependants of customers? (paragraphs 3.87 to 3.89)

	


Comments submitted by: 

Name:                    _____________________________

Address:                _____________________________

                               _____________________________

                               _____________________________

Organisation:       _____________________________

Date:                     _____________________________

Tel No:                  _____________________________

Email address:     _____________________________

Please email your response to:  dvta@nics.gov.uk or post to Driver & Vehicle Testing Agency, Balmoral Road, BELFAST BT12 6QL
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